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Open Communication F B 74 18 1) A B

Factor Loadings and Measures of Fit for Parental Open Communication W

Discrepancies: 2" gen Chinese= 4.21-3.12=1.10, European = 4.20-3.53=0.70

Parent characteristics

I can discuss my beliefs with my parent without feeling restrained or embarrassed.
It 1s very easy for me to express all my true feelings to my parent.

If I were in trouble, I could tell my parent.

I am very satisfied with how my parent and I talk together.

I openly show affection to my parent.

I find it easy to discuss problems with my parent.

My parent is always a good listener.

My parent tries to understand my point of view.

When I ask questions, 1 get honest answers from my parent.

oA nmim A Fob Amdasan b

Wu & Chao, 2011



URUAR] e ) N e 15 AE R 2

fir  (BUKMES)

fir (FiEES)

Mo (BAMES)

Ml (F1EES)




Student voices

* Request from Asian American Youth from “Hear Me
Out” essay contest:

* “What we really starve for from our parents is a listening
and understanding heart, accepting us and appreciating the
way we are, products of this society they chose to raise us
in.”

* “Both my parents and | need to know how to
compromise on topics we don’t agree on.”
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* Try to paraphrase what your child seems to be
feeling or thinking about a situation, and validate
that it’s okay for them to feel this way:

“I can understand why this makes you so upset.”
“You seem pretty disappointed by this news.”
“It’s okay if you’re angry right now.”
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in breakout room with your partners

\

Son: “High school is so hard. I’'m tired of studying all the
time.”
Mom: “Yes, it is. But someday you might miss your high
school days.”
Son: “No | won’t. | have so much homework from the AP

classes. How can | like high school when I’m only sleeping 5
hours a night?”
Mom: “When | was in high school, | didn’t like my classes. But
looking back now, | appreciate what | learned.”
Son: “Whatever” [walks away]
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Son: “High school is so hard. I’'m tired of studying all the time.”
Mom: “I know it’s been hard for you to have so much work
this year in your AP classes.”

Son: “Yeah, | stay up late studying all the time and | don’t have
time for anything else.”

Mom: “You feel like you’re missing out on fun things because
you have to study.”

IH

Son: “Exactly

Mom: “Maybe we can brainstorm ways to help you find more
balance the rest of the year.”
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Topics for Today:

Communication Styles 74 18 X\ k%
Active Listening FRERBINT vs. 2L
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Cultural Differences in Communication Styles

* The Joy Luck Club - Meet the Parents
* https://www.youtube.com/watch?v=WhtjwGZlaew

* https://www.youtube.com/watch?v=VAI92QVEfDQ

* Waverly: “You do not know the power you have over me...Because
nothing | do can ever ever please you.”

* Lindo (Mom): “Now you are making me happy”

* “If I do not like him [Rich], | act politely and do nothing. Let him have
bad cancer.”


https://www.youtube.com/watch?v=WhtjwGZlaew
https://www.youtube.com/watch?v=VAl92QvEfDQ

* The upset June was comforted by her loving mother
* https://www.youtube.com/watch?v=GCQxu-wlJgyA
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* Eastern (collectivistic) countries: Nonverbal as well as indirect communication or high-
context communication (Sue, 1990).
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* In Western culture, people tend to be more verbal and direct— also known as low-

context communication (Sue, 1990).
* Be assertive, | statement
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Communication: Effective or NOT ?

Wife: Can you help wash the dishes?
Husband: I’'m really exhausted today.

Wife: How come you never help wash the dishes? [This may be ineffective because
the wife didn’t acknowledge that the husband was tired]

Husband: Didn’t you hear me? Didn’t | just say that | was tired?
[Husband ignores wife and watches TV.]

[Fighting begins...]
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Effective Communication (Supportive
Nonverbal)

Wife: Can you help wash the dishes?
Husband: I’'m really exhausted today.

Wife: [notices tired look on husband’s face] Did you eat yet? Let me get you some
tea. Dinner will be ready in a minute.

Wife: [While eating dinner she acknowledges his feelings] You look tired today. What
happened?

Husband: My boss was getting on my nerves and dumped all this work on me (wife
nods and let’s husband know she is listening).

[Wife gives husband some time to relax and unwind]
[Later on she massages husband’s shoulders to help him relax.]
Husband: Thanks. That felt really good. How was your day?

Wife: It was okay, just a bit tiring. | had to run errands, pick up the kids, and work all
day long. That’s why the dishes aren’t done yet.

[Husband gives wife a shoulder massage]
Wife: Could you help me clean up the kitchen?

Husband: Sure. [Husband gets up and washes the dishes]
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Effective Communication

Example: Active listening and reflective empathy

Wife: Can you help wash the dishes?
Husband: I’'m really exhausted today.

Wife: [She nods and acknowledges husband’s feelings] Yeah, | can tell. What
happened?

Husband: My boss was getting on my nerves and dumped all this work on me.

Wife: [Wife continues to empathize with his experience] That’s horrible. Is there
anything | can do?

[Husband continues to talk about his day and vent]

Wife: [Wife continues to acknowledge his feelings and also lets him know that she
knows how he feels] | can understand why you feel tired because | also got handed 3
new projects today. | also had to pick up the kids and run the errands. That’s why
the dishes aren’t done yet. Would you mind helping?

Husband: You must be really tired too. Let me do them then.
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What is your Daily Communication Style?
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Verbal: Nonverbal:

Not directly saying what one wants Frowning, feeling tired, or smiling

or needs. all the time and pretending there is
nothing wrong.

Example:

Saying...“l don’t feel well today,” but

never directly communicating what

one wants from the other person

(e.g., being upset that the other

person doesn’t help with the dishes,

but not directly asking them to

help).

Effectiveness: Volume and Tone:
Poor Low volume and passive tone

People’s reactions:

People won’t understand your needs or what you want from them. If you don’t
communicate more effectively, they may learn to treat you badly, ignore you,
and a vicious cycle of unmet needs may develop.
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Verbal: Nonverbal:

Shouting, yelling, demanding, Pushing, hitting, slapping, throwing
commanding, blaming, being things, or being physically abusive.
critical, or being verbally abusive.

Example:
Yelling... “Why don’t you ever do the
dishes?”
Effectiveness: Volume and Tone:
Poor High volume and aggressive tone

People’s reactions:

People may act defensively. Even if they initially listen or do what you want
them to do, they eventually feel resentful. Some people may be afraid to be
honest with you about how they feel. They might hold things in or they might
hold things in until they explode.
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Verbal:

Not directly saying what one wants,
and then being too direct,
emotional, or critical later on.

Example:
Not saying anything about the

dishes until you get fed up and then
yelling at and criticizing the other
person.

Nonverbal:

Facial and bodily expressions that
are inconsistent with the way you
feel, that rapidly change to
extremes, or that are confusing to
others.

Effectiveness:
Poor

Volume and Tone:
Fluctuates between high and low
volume, and passive and aggressive
tone.

People’s reactions:

People won’t understand your needs and will be confused when you become
upset. This style leads to a lot of drama, fighting, and hurt feelings in
relationships.
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Healthy Style: Being tactful about how you communicate and expressing
yourself and what you need in a calm, honest, and respectful manner. Not
holding in your emotions, not attacking or criticizing others, and not acting out
your feelings. Understanding how others feel and letting them know that you
are aware of their feelings. “Responding” rather than “reacting.”

Verbal: Nonverbal:
Speaking in a calm, rational, and Having facial and bodily
respectful manner. expressions that are consistent with

the way you are feeling.
Example:
Saying... “I’m really tired today. Can
you help wash the dishes? Thank
you.”

Effectiveness: Volume and Tone:
High Normal volume and calm tone

People’s reactions:

People are more willing to listen to what you say when you don’t criticize or

attack them. It is important to let people know that you understand how they

feel and also to respectfully let them know how you feel. They will be better
able to empathize with you and be more willing to help.
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Worst incident from “We Were Dreamers”
* What went wrong in this case?
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AMirror Neuron isa
Neuron that Fires Both
when an Animal or
Human Acts and when
the Animal or Human
Observes the Same
Action Performed By

Child imitates parents’ facial
expressions

Parents’ mood—> kids’ mood
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IHEEpRiA 2R HEENAY?

HeI pful vs. unhelpful?
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I understand and know exactly what you are going through. That happened to me two years

ago. This is what | did. FRSEERB{RIEELERIT4A. HEFRXAETRE.

You'll get over it, you ve just got to ignore it and get on with life. 14\ HIRX Y, (RRE
glu\?‘)bL#Fg h%, 47 J—.EI%E’JEEIE

You’ Il feel differently tomorrow. {REAR B —ESFREZHY.,

It’s such a beautiful day outside. How can you feel so sad? YMNEIKSBBALF, {RBIHARLA
RORINE?

How long have you been feeling like this? {REIXFiRSZ QT'?

Have you spoken to anyone about this before? {REABIFD{H{A] AITIX{4EE05?

Is something bothering you? {FB{+AINENG?

You haven’t been joining us lately at coffee break — are you okay? {REITR A B FIFA]
—iEEMEEY, {RILFIE?

It is hard for me to understand exactly what you are going through, but | can see that it’s
distressing for you. Fe A BYIMBRIBRER T H4, (ERFOLAFEHRXIHRREE X,
Something seems to be bothering you. Do you want to talk about it? SHE BT A= BRI
ER, (FERKID?
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HeI pful vs. unhelpful?

Are you just gonna sit there and mope? {R¥EE RSAUEIFERICKILAA?
| am here for you if you want to talk. {1SR{REEF RO ETR, KEEXE

You are not alone. {FAEINEH],

You’re overreacting/too sensitive/too emotional. {RAAEN T/ AKBUR T / KIBEIL T .
| care about you. | noticed .... (describe a change in behavior, emotion...) EkRICMR. EiFE

(i=alis

Try not to think bout it. AELAREFELAE,

Don’t be so pessimistic. ANEIXAFEN,

You just need to take meds. {RELEEENZ '2'1"0

You have so much to be happy about. {FEIXAZEEENMA

What do you have to be anxious about? Mvﬁﬂ-/ B LAEEERIIR?

=



Helpful vs. unhelpful?
IREEpFRIAE R FEAIRY?

| know this is hard. It is natural to feel hurt. FgEFlBIXRiLE AL L. {RALHCMRIES.
Can’t you just calm down?! {RAH A FIABEIE F5: FRA?

It’s just a thought. XRZ2—1MEE, AETEELET,

It’s all in your head. IX LL ¥ 2 /R BH L EL AR

Everything will be okay. —HJEBSUFHERAY.

Oh, | get it-I'm stressed too. I... FRIBE{R, FBBEZEND. ..

It’s not a big deal. XARHAXARTHIFEIS.

It could be so much worse. S50 BELLIIEEE,

There are people in this world with real problems. tH_EBL A B LU/ EINF=EERY|a)ER,



Tips for asking effective questions:

1. Start with a neutral topic or something your child is
interested in.

2. Be specific rather than vague.

A. “How was your day?”

B. “What drills did you run in soccer practice today?”
3. Respect their space.

4. Find what works for your family’s routine to build in
some time to check in with your child every day



Asking Effective Questions:
How would your child respond?

How was school today?
- Tell me about that presentation you gave in science today?

Do you like your new soccer coach?

- How do you feel about your new soccer coach so far? What do
you like most about him/her?

Did you hit your brother?
- What happened between you and your brother?



Avolding
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guestions

9 9 QLA..EHLB

\,\‘\”* qg%U éw 9

th

Why questions can seem
accusatory and may make your
child become defensive

Aim to rephrase why questions to
become more gentle:

Why didn’t you call when you knew
you’d be home late?

- What kept you from calling?

Why are you so upset?

- Tell me about what’s upsetting
you.



Pair Share (Breakout room):
See if your group can improve each of these questions!

1. Where were you last night?

2. Why are you arguing with
Jenny?

3. Do you feel okay?

4. Why did you get a C on this
test?

- I’'d love to hear more about
your night.

- What happened between you
and Jenny?

- How are you feeling? Fill me
in on what’s been going on.

- What made this test so
difficult for you?



What’s the difference?

Instead of: |

You always leave the
family room a mess. You
never clean up!

Try this:
When the toys are left out,
| need to spend extra time
cleaning. | get upset
because | don't have
time to relax.




What’s the difference?

Try this: \
When the toys are left out,
Oneed to spend extra time

cleaning| ljget upset '
becausell)don't have

time to relax.

Instead of: |

Iways leave the
family room a mess

never clean up!
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The Magic of | Statements

llI”

“You” Statements Statements

* You Statements focus blame on - | Statements focus on how you

your child’s actions/feelings are thinking or feeling in a
o Often make the other person situation
feel judged oAllow you to be honest and
oMay make your child communicate openly
withdraw or become o Will help your child

defensive understand your point of view



" STATEMENT
| FEEL BECAUSE
WHEN ~ WHATINEEDIS

* | feel disappointed when you lie to

me because it makes it hard to trust
what you say. | want us both to be
able to trust one another.

* | feel upset when you curse at me

because those words are very hurtful.
| would like for us to find less hurtful
ways for you to express when you are

angry.

- When you are texting at the dinner

table, | feel ignored. It is important
to me that we spend time together at
dinner without technology.



| Statement Examples

® "| feel sad when | give you food and you say "yuck" because |
“I" STATEMENT tried my best to prepare dinner for you. | hope we can find a

different way to let me know when you don't like the food." 2§35
(RIRSATANE A, X 1 FREEIEE, BATRAOARER TIRE., KFE
| FEEL BECAUSE SRAERIRSEAIBHERT LRI TV SR,

® | feel nervous when | see you waving your toy close to your little
sister/brother because the baby could get hurt and | know you
wouldn‘t like that to happen” (reassurance of trust). HEEZURER

INRIRD FIESER ERTREEIREK, BAANNATRESRZM, BAEREA
mEREXFIER

WHEN WHAT INEED IS




| Statement Examples

“I" STATEMENT
| FEEL BECAUSE
WHEN ~ WHATINEEDIS

" | feel disappointed when you lie to me because it makes it hard to

trust what you say. | want us both to be able to trust one another.
SR FehRAT, BREEIRAE, BEAXIITRERGEIRRANE. BRE(]
#BREBEIEEEIE.

" | feel upset when you curse at me because those words are very

hurtful. I would like for us to find less hurtful ways for you to
express when you are angry. H{RSHAT, EREFRERE, EBIPLER
fAA. BHBRERIIENZBBABANALRRIARHES.

" When you are texting at the dinner table, | feel ignored. It is

important to me that we spend time together at dinner without
technology. HRZIRAREER, BEEIWZMT. NERR, BiI—&EE0
HHLHREREE,



“1” Statement or NOT?

- “| feel like you don’t appreciate all | do around the
house!”

'II

* “| feel you are always mean to me

* “| feel things are not fair at home! You are always
nicer to my brother.”



TIPS

1.

e W

GIVE TO GET — start with a positive statement that shows you are
trying to understand them

» CPRINBEIREOL R IIRAK, VREERAIRSS Tixooce AIRAEIRIGIR . BIE

AL A LFH.OR. PREEANER U 1A

Listen (nonverbal and verbal)

Paraphrase i FTE ik, RIEVRAE = 1 % T

USE “I” STATEMENTS. FHIkF0), RIEVRETE 25 A1 312
Brain storm together. Have a few solutions (compromises) in

mind {5 Sk X2, ICHESDE S CRRED



Summary

* Active Listening: Use active listening (verbal and non-verbal)
skills and paraphrasing to show you are focused on your child
and care about what they have to say.

* Asking Effective Questions: Use open-ended questions to
facilitate conversation and help your child explain what they
are thinking or feeling.

Use | statements to convey your feelings about
a situation rather than place blame on your child.



Reflection and Homework

* Something new you learned today? Something you found
really helpful?

- Use the skills you learned today in the next week. We will
share next time which skills you used with your child

: Communication :
WORKS for :
those WHO :
WORK at it



25>

Integrate all of the skills we’'ve learned today

Child: Dad, | got a B in AP history. It is really hard. Can | drop
that class and take a regular class?

Dad: No, you can’t. You are just being lazy. If you studied more
you could get As. We immigrated here so that you could have
a good education. | would have a much better life in Asia, if
not for you.

What is the problem of this Dad’s answer?
How would you respond instead?



THINK =B eSS

- True S (NS R
* “You never listen to me.” ”You are always lazy”
» Helpful a5 B
- Inspirational F%5E A\ 0
*Necessary A W2
- Kind U
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