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R AENXIEAZES!

s RESEMRENT, EFEIFEIEFIFERYIE:
* Nonverbal as well as indirect communication or high-context communication (Sue, 1990).
- WEME, SRFEE, EZIMAIER, Zh2E
- “WMRMERIR DT, HMZAIERHEERTA”
y %1%;9"5 BREERE MRS HEAES, RESERCK, BRI T, KXKT
« KEA[EEAERERIABCHTHFHNER, MaLMAREROEFIIREIERE
s AT AEN M EINEREEISIE YR
* In Western culture, people tend to be more verbal and direct— also known as low-context
communication (Sue, 1990).
* Be assertive, | statement

» FEFRA AR KHYABCIZ F AR KRB IRRYRIA O TU?
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* In China, education is more unidirectional, top-down, and less
collaborative.
« etz FInlaleR, HEEEE
s ZFE TR, RKIKSEEHTF AT

* In the US, education is seen as a collaborative process, and students
are asked to speak, engage, and ask questions

s Wz F 1A AL, EAAERIGEA
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_f@‘: Climbing the Mountain Exercise

GOAL:

@ “Can you please be home by 10PM? | really care about you
and you have to be up early for school tomorrow.”

Get your child to come home by 10PM.

@ “Have fun and please be home by 10PM.”

@ “Please be home by 10PM tonight?”

I @ SITUATION:  You want your child to come home by 10PM tonight.

@ “Be home by 10PM."

@ “Come home early, I'll be waiting. Don't make me worry.”

@ “Why do you always have to go out? Be home before 10PM. Why can’t you be like your cousin? She
doesn’t worry her parents by going out so much. What's wrong with you?”

WORST OUTCOME: __Your child doesn’t come home on time and your relationship gets worse.
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Stay calm! Identify the |  Brainstorm | | Createalistof | Pickasolution | | Review what
problem solutions pros and cons from the list, happened
for each and make an
possible action plan
solution




A Mirror Neuron isa
Neuron that Fires Both

Child imitates parents’ facial
expressions

Parents’ mood—> kids’ mood

SRR
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* Request from Asian American Youth from “Hear Me Out” essay
contest:

* “What we really starve for from our parents is a listening and
understanding heart, accepting us and appreciating the way we are,
products of this society they chose to raise us in.”

* “Both my parents and | need to know how to compromise on
topics we don’t agree on.”

22
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9 __ Why Is Active Listening Important?
\

\

1. Shows your child they are worthy of your
attention

2. Helps your child gradually learn to solve problems
on their own

3. Builds your relationship with your child by
showing your support



Listening without judgement

_ o Child: Nike just came out with a
* Child: Nike just came out oair of new shoes!

with a pair of new shoes! Mom: Really?

° Mom: You already have 3 Child: I want a pair too.

pair of Nike. You always Mom: Oh, you want a new pair
want new things! of shoes. Tell me more about

this new shoes. How is it

different?

ZF: M 7 —FRFTigEs,

poig . 20E?

%F: RIFEE—, )

199 B, {(RAEE—NGTIE,

Compare: How do these two responses make the child feel ?



I EIECY S

* Child: Mom, Derik’s parents got a divorce. He has been skipping
school this week.

* Mom: | told you to not hang out with Derik. He is a trouble maker.
Hang out with Tom. He is a good student.

* How does this make the child feel?
* What can Mom say instead?



I EIECY S

« 1ZF: 1815, DariclIRRBEEIE T, ftmiE 2R,
o U599 Z0F! 2NE?
- {RIF EEZB=IBOME,
 Daric—ERAL, BEIMREARINE, BEiITAILUSSATBIEE?

Child: Mom, Derik’s parents got a divorce. He has been skipping school this week.
Mom: Really?
Child: Yes.

Mom: Sounds like you are worried about Derik.

Or Mom: You seem worried about Derik. Is there anything we can do to help him?
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@f_ Tips for Active Listening:

\\

e Set aside time — If you’re too busy at that moment, let them know
when you will be finished (and stick to it)

* Use nonverbal skills (e.g., nodding, paying attention) to show you
are listening

 Remove distractions (e.g., phone, television) that can prevent you
from being fully present with your child
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0 — Tips for Active Listening :

~

\\

 Aim to listen with an open, non-judgmental mind

* Acknowledge your child’s feelings

* This is hard, and you do not have to agree with everything your child
says!

 Just do your best to listen and try to understand your child’s
perspective without inserting your opinions yet
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@ __Paraphrasing
W\

* You can show your active listening by briefly paraphrasing the main
point of what your child has said

 Tryto paraphrase what your child seems to be feeling or thinking
about a situation, and validate that it’s okay for them to feel this way




[/ |
@ __Paraphrasing
N\

* Try to paraphrase what your child seems to be feeling or thinking about
a situation, and validate that it’s okay for them to feel this way:

* “l can understand why this makes you so upset.”
* “You seem pretty disappointed by this news.”
 “It's okay if you're angry right now.”




7 EGIAETFIB RIS

Son: “High school is so hard. I’'m tired of studying all the time.”
Mom: “Yes, it is. But someday you might miss your high school days.”

Son: “No | won’t. | have so much homework from the AP classes. How can | like high

school when I’'m only sleeping 5 hours a night?”

Mom: “When | was in high school, | didn’t like my classes. But looking back now, |
appreciate what | learned.”

Son: “Whatever” [walks away]



&

25>
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0 = Paraphrasing Example

Son: “High school is so hard. I'm tired of studying all the time.”

Mom: “l know it’s been hard for you to have so much work this year in your AP classes.”

Son: “Yeah, | stay up late studying all the time and | don’t have time for anything else.”
Mom: “You feel like you’re missing out on fun things because you have to study.”

Son: “Exactly!”

Mom: “Maybe we can brainstorm ways to help you find more balance the rest of the year.”



[REEpRiRr 2B HENAY?

| understand and know exactly what you are going through. That happened to me two years ago. This
is what | did. ST FMB{RIEELIDH4A. BEFRXAEILRR,

You’ll get over it, you’ve just got to ignore it and get on with life. {FETEARXTEY, {RREEZINLX
HEE, REIEFIIEE.

You’ Il feel differently tomorrow. {REB KB mT—ESFIRZHY.

It’s such a beautiful day outside. How can you feel so sad? yNEIRKSIABAYF, 178HATTLUGORY
2 ?

How long have you been feeling like this? {REIXFPRYSZZA T ?

Have you spoken to anyone about this before? {/REABIFI{FEAR] ARTIX{G-EENT?

Is something bothering you? {FE{+ALENT?

You haven’t been joining us lately at coffee break — are you okay? {REITIR A ;B FOEA I J—HSIBM0
HEY, {Rg=SIE?

It is hard for me to understand exactly what you are going through, but | can see that it’s distressing
for you. FAFRYIMBRIE(RER 74, BEERTUEHRXIHTRESN.

Something seems to be bothering you. Do you want to talk about it? IFHEBHAEBEILE(R. 1R
AERIRIG?




[REEpRir 2B HENAY?

Are you just gonna sit there and mope? {R¥EE RS FARERBKITAA?

| am here for you if you want to talk. {1SR{REEFF M OERE, EKMEXE,
You are not alone. {FAZINE[Y,

You’re overreacting/too sensitive/too emotional. {RAGHEN T /KB T/ KIBZEL T .

| care about you. | noticed .... (describe a change in behavior, emotion...) F¢KIUMR, FiEFEEF
(REfT...

e Try not to think bout it. A<EHFEFAE,

 Don’t be so pessimistic. AEXAIEN,

* You just need to take meds. {RELEFEENZZ,

* You have so much to be happy about. {FEIXAZEEEMAIE,
« What do you have to be anxious about? {RB{+AB]LAEEFERYIE?




[REEpRir 2B HENRY?

. | know this is hard. It is natural to feel hurt. BgEDBEXIR1.EAIG LY, {RALUAMEL

. Can’t you just calm down?! {RELABENZ ISR NS A?

+ It’s just a thought. XRE—MEIE, A25:L,

- Everything will be okay. —tJ&FSUFHEKAY.

- Oh, | get it-I'm stressed too. I... FIBFER, FTBBRZED. K.
- It's not a big deal. XAZTAKXARS THEHE.

- It’s all in your head. IXLEER2(REARELAE,

. It could be so much worse. BRI 8eL INTEEFE,

S AT EINTE

.|

- There are people in this world with real problems. tH_t




What'’s the difference? ¥4 [E

Instead of: |

You always leave the
family room a mess. You
never clean up!

Try this:

When the toys are left out,
| need to spend extra time
cleaning. | get upset
because | don't have
time to relax.

\




What’s the difference?

Instead of: |

Iways leave the
family room a mess

never clean up!

Try this:

When the toys are left out,

Oneed to spend extra time

cleaning| ljget upset
becaus on't have

time to relax.

\
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The Magic of | Statements

lllll

“You” Statements Statements

* You Statements focus blame on ¢ | Statements focus on how you

your child’s actions/feelings are thinking or feeling in a
o Often make the other person feel judged situation
o May make your child withdraw or o Allow you to be honest and communicate
become defensive openly

o Will help your child understand your
point of view



| Statement Examples

‘" STATEMENT
| FEEL BECAUSE
WHEN ~ WHATINEEDIS

* | feel disappointed when you lie to me because it makes it hard

to trust what you say. | want us both to be able to trust one
another. S{RUEMHTTAT, HREEIELRE, BAHXLHEEEREREIE.
EHBEIEPeeEEREE.

| feel upset when you curse at me because those words are very
hurtful. I would like for us to find less hurtful ways for you to
express when you are angry. H{REFA, EERRERE, BEHIBLIER
A, BHREEIIHEZFAPABARNLIVULRRE/RHNES.

When you are texting at the dinner table, | feel ignored. It is
important to me that we spend time together at dinner without
technology. H{RIZIRAREERN, BEEREZMT. WK, Fi1I—&EZ0
HEHREREE,



| Statement Examples

‘" STATEMENT
| FEEL BECAUSE
WHEN ~ WHATINEEDIS

e "l feel sad when | give you food and you say "yuck" because |

tried my best to prepare dinner for you. | hope we can find a

different way to let me know when you don't like the food."&§F%
(RIATENR A, XiIFREERES, BEAKERAOIRER TIRE. BH
B R ERIRSERIRHEAT LR D T SR,

| feel nervous when | see you waving your toy close to your little
sister/brother because the baby could get hurt and | know you

wouldn‘t like that to happen” (reassurance of trust). HEREZURIENR
INGRIFIA_EIEZE AN RREIR XK, EANRIREE=E, BAEREA
HEREXTER
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J$(Lewis, Takai-Kawakami, Kawakami, & Sullivan, 2010; Louie et al., 2015; Wilson, Raval, Salvina, Raval, & Panchal,

2012).

Asian Americans rate emotional expression as inappropriate, and use emotional suppression more.



RESULTS Happy Surprise Fear Disgust Anger

WC

Jack, Caldara, & Schyns (2012)
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Parenting Resources

“How to talk to teens will listen and listen so teens will talk”
(Faber & Kazdin)

- “Nonviolent communication” (Rosenberg)

. “How children succeed” (Tough)
. “The Kazdin method for parenting the defiant child” (Kazdin)
. “The whole bram child” (Slegel)

. R i i S e
PET f How to Ta'Ik\ = Nomzwle/d’ al o e KAZDIN METHOD .
So Teens for Parenting the i THE
Wi11 Listen COMMUNICATION CHILDREN M Defiant Child [ WHOLE-BRAIN
& Listen - SUCCEED .f
So Teens | i

WillTalk ) @ ey B bRl S
Adele Faber & )/
Elaine Mazlish

Authors of the multimillion-

T, CURIOSITY, a
JWER of CHARACTER

DEN PC
PAUL TOUGH

MARSHALL B. ROSENBERG, PhD DANIEL J. SIEGEL, M.D.,
Foreword by Deepak Chopra

Alan E Kazdl

o TINA PAYNE BRYSON, PH.D.




Recommended Books

- The Self-Driven Child by William Stixrud

- The Whole-Brain Child: 12 Revolutionary Strategies to Nurture Your
Child's Developing Mind by Daniel Siegel & Tina Payne Bryson

Feeling Good: The New Mood Therapy and The Feeling Good
Handbook by David Burns

For younger children <12

- What to do when you feel [too shy, worry too much; grumble too

much...] self-help book series by Magination Press (from American
Psychological Association)



Resources

Tips for positive parenting of teens:
http://www.ahaparenting.com/ages-stages/teenagers/parenting-teens

Conversation starters: http://www.ahaparenting.com/parenting-
tools/communication/family-discussions

30 ways to connect with your teen: .
http:/ywww.ahaparent|ng.com/ages-stages/teenagers/tlps—bond-close—
teen

Books on parenting teens: http://www.ahaparenting.com/ages-
stages/teenagers/Best-books-parenting-teens
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